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BUSINESS  UNITS

MUEHLBAUER 
GROUP 
AT A GLANCE

The Muehlbauer Group is a German high-tech company that is 
known worldwide for its innovative solutions in the fi eld of auto-
mated production. With over 40 years of experience, Muehl bauer 
develops customized technologies for the future of industry and 
everyday life. The company is the secret driving force behind many 
developments that make our modern lives safe and effi cient.

Around 4,000 employees at over 30 locations worldwide ensure 
that Muehlbauer’s visions become reality around the globe. Sus-
tainability, quality and unwavering trust in partnerships are the 
pillars on which our company has built its success story. Muehl-
bauer is not just a service provider, but a creative problem solver 
that shapes the future every day with innovative ideas and tech-
nological excellence.

>90,000
Machines in the fi eld

Employees worldwide

~4,000
ID-Documents
produced & delivered

>160 million

40
Service Hubs & Sites 
around the globe

MPS
PRECISION PARTS & SURFACE ENGINEERING
Since its foundation in 1981 in Roding, Bavaria, Muehlbauer has stood for maximum precision. 
The Muehlbauer Parts & Systems business unit consists of the company’s own precision parts 
production with a state-of-the-art electroplating facility. All components for machines and 
other products are manufactured here in-house – individually and, if necessary, overnight! Our 
MPS makes us extremely agile and independent.

AUTOMATION
PRODUCTION EQUIPMENT & SYSTEMS
Our AUTOMATION division goes far beyond the assembly of customized production systems! 
We provide intelligent software solutions for the automation of different production steps and 
drive Industry 4.0 forward. We are passionate about serving 90 % of the global RFID market 
with our high-speed bonders, and have achieved market leadership in the semiconductor 
industry with our unique die sorting technology. 

MB ATECH
BATTERY & FUEL CELL TECHNOLOGIES
Our newest and currently most dynamic division ATECH – Advanced Energy Technologies – 
brings unique machine requirements to series production. In the fi eld of eMobility, we offer 
highly effi cient production lines for the manufacture of pouch cells and prismatic cells for 
lithium-ion batteries, as well as MEAs & stacks for fuel cells. Our newly built ATECH Giga Center 
with dry room provides optimal conditions for gigascale manufacturing. 

TECURITY®

GOVERNMENT & TECHNOLOGY SOLUTIONS
Our TECURITY® division is the leading specialist when it comes to implementing innovative se-
curity systems for identifying and verifying documents and people. For example, we manufac-
ture systems for the production of chip cards, IDs and passports or supply electronic gates and 
self-registration kiosks, along with the associated software, for airports and border crossings. 
With more than 30 years of experience and over 300 successfully implemented ID projects 
worldwide, we provide our customers with unmatched expertise and trust.
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USA
CHINA

MALAYSIA

GERMANY
SLOVAKIA
SERBIA

BOSNIA & HERZEGOVINA

Mexico

Oregon, USA

New Mexico, USA
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South Africa
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South Sudan

Mozambique

New Zealand

ArgentinaChile

Italy

Bulgaria
Spain

Georgia
Turkey

United Kingdom

Sweden

MUEHLBAUER 
PRODUCTION, TECHNOLOGY 

& SERVICE LOCATIONS

WORLDWIDE PRESENCE
Muehlbauer operates a global network of production, technology 
and service locations, ensuring close customer proximity, 
fast response times and consistent support across all regions.

WORLDWIDE PRESENCE
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PERFORMANCE

BUILT FOR NATIONAL-SCALE  
IDENTITY ENROLLMENT
SECURE, MODULAR AND  
STANDARDS-BASED  
IDENTITY ACQUISITION 30+  

YEARS OF TECURITY®  
IDENTITY EXPERIENCE

300+  
SUCCESSFULLY IMPLEMENTED  
ID PROJECTS WORLDWIDE

4 BIOMETRIC MODALITIES  
ACQUIRED (FACE, IRIS, 
FINGERPRINT, SIGNATURE)

170 COUNTRIES – eID SYSTEMS 
DELIVERED TO GOVERNMENTS 
WORLDWIDE

500M PEOPLE IDENTIFIED AND 
VERIFIED THROUGH 
MUEHLBAUER eID SYSTEMS
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GetID is a modular identity platform spanning the complete enrollment workflow – from de-
vice connectivity to application processing and document issuance. It collects, verifies and 
manages personal, biometric and supporting document data across offices, field missions and 
self-service kiosks, hosted by Mühlbauer or deployed on your own infrastructure.

MB GetID
A SECURE, COMPLIANT AND MODULAR 
IDENTITY PLATFORM FOR  
ENROLLMENT, APPLICATION PROCESSING 
AND DOCUMENT ISSUANCE.

1

2

3

DEVICE CONTROLLER 
Device integration layer for biometric and document acquisition, 
including reader and barcode scanner functionality.

BIOMETRIC DATA ACQUISITION 
Adds an operator-facing interface for guided acquisition,  
device control and quality feedback.

COMPLETE APPLICATION LIFECYCLE 
Adds the full enrollment workflow: applicant data, biometrics,  
documents, approval, payment and issuance.
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WORKFLOW

BENEFITS
LOWER REJECTION RATES 
Biometric quality checks and validation rules help prevent incomplete or non-compliant  
applications.

FASTER SERVICE DELIVERY 
Guided steps and integrated quality controls reduce rework and support a smoother journey.

MANAGEMENT VISIBILITY 
Dashboards, audit trails and reporting give administrators clear, reliable operational oversight.

CORE SOFTWARE 
CAPABILITIES 

ENROLLMENT 
WORKFLOW
FROM APPLICANT DATA 
TO TRUSTED DOCUMENT 
ISSUANCE

WORKFLOW ENGINE 
Defines required steps, validations and biometric 
categories per project or document type.

SECURE API LAYER 
Connects with National ID, Civil Registry, Visa,  
Border Control and issuance systems.

OFFLINE PROCESSING 
Supports processing when the central server is 
not reachable, then synchronizes when available.

QUALITY ASSURANCE 
Evaluates biometric image quality, liveness and 
device performance to reduce rejection rates.

END-TO-END PROCESS VIEW 
A guided, auditable workflow connects applicant data, biometrics, 
documents, approval and issuance in one controlled process, built around 
the ICAO 9303 and ISO/IEC 39794 standards.

1 ACQUIRE 
Face, fingerprints, 
iris, signature and 
supporting  
documents.

2 VALIDATE 
Rules-based quality 
checks, liveness de-
tection and data  
consistency checks.

3 APPROVE 
Supervisor review, 
audit logging and 
application  
status tracking.

4 ISSUE 
Document verifi-
cation, printing or 
production and  
applicant handover.

5 MONITOR 
Dashboards, KPIs 
and device and op-
erator performance 
tracking.
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PROTECTED

GetID is designed not only to acquire data, but to protect it, 
prove every action, and give administrators full operational 
visibility across every enrollment location. 
GetID can be hosted on secure cloud platforms or deployed 
within your own infrastructure for maximum data sovereignty, 
with secure API connections to registries, visa and border 
control systems.

TRUST LAYER
SECURITY, COMPLIANCE  
AND CONTROL

SECURITY & DATA PROTECTION 
End-to-end encryption, secure data storage 
and role-based access control protect sensitive 
applicant data.

STANDARDS-BASED BIOMETRICS 
Face, fingerprint, iris and signature acquisition 
follow international ICAO and ISO/IEC biometric 
standards.

ADMINISTRATION & AUDITABILITY 
Every enrollment event, update and approval 
is logged, monitored and reported for full 
accountability.

24/7 BACKUP & RECOVERY
Continuous backup processes safeguard 
enrollment data and ensure uninterrupted 
availability at all times.
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PORTABLE  
FIELD KIT 
Remote areas, mobile missions and temporary 
enrollment points, packed into a compact, 
rugged, battery-powered case.

DESKTOP  
ENROLLMENT STATION 
Fixed, high-throughput administrative offices, 
equipped with a workstation, camera, fingerprint 
scanner and document reader.

SELF-SERVICE  
KIOSK 
Citizen-guided enrollment with lower operator 
workload, using an integrated UI for automated 
acquisition guidance.

MOBILE  
DEVICE 
Flexible, tablet-based enrollment for on-the-go 
identity acquisition, ideal for assisted field work.

GetID can be packaged around your operational scenario – fixed offices, 
portable enrollment missions, citizen-operated kiosks or mobile field work. 
Exact peripheral models and device bundles are selected per project,  
country requirements and certification scope.

EVERYWHERE 

WHERE THE SOLUTION  
CAN RUN
DEPLOYMENT OPTIONS  
FOR EVERY SCENARIO
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YOUR SOLUTION
TURNKEY SOLUTION 
ONE ACCOUNTABLE PARTNER,  
START TO FINISH

BUILD YOUR OWN TAILORED SOLUTION
CONFIGURE THE SETUP  
THAT FITS YOUR PROJECT

Complete solution combining software, hardware, deploy-
ment, and support in one package – from enrollment setup 
to operational rollout. Complete solution combining soft-
ware, hardware, deployment, and support in one package 
– from enrollment setup to operational rollout.

IDEAL FOR 
	¤ Organizations without dedicated technical teams
	¤ Fast, predictable rollout timelines
	¤ Programs requiring one accountable partner

Select the software level, operating mode, deployment and integrations that 
match your requirements – giving you precise control over scope without  
compromising security or compliance.

IDEAL FOR 
	¤ Existing infrastructure environments
	¤ Defined technical and operational scope
	¤ Programs requiring flexible configuration

Turnkey combines software, hardware, deployment, and support in one ready-to-run  
solution with one responsible partner. Tailored solutions let you choose the software level,  
deployment model, and devices based on your needs. Both options are ICAO/ISO-aligned, 
support cloud or on-premise infrastructure, use secure APIs, and include audit and reporting.

TURNKEY OR TAILORED
TWO WAYS TO DEPLOY MB GetID

DEPLOYMENT
Cloud, on-premise 
or client-hosted 
infrastructure, 
matched to your 
requirements.

INTEGRATION & 
CONFIGURATION
Custom APIs, valida-
tion rules, biometrics 
and reporting for 
your existing regis-
tries and systems.

SOFTWARE LEVEL
Choose device con-
nectivity, guided ac-
quisition or the full 
application lifecycle.

OPERATING MODE
Desktop, portable 
kit, kiosk or mobile 
device – choose the 
form that fits.

SOFTWARE & 
WORKFLOW
GetID software and 
enrollment work-
flow, included and 
ready to run.

HARDWARE 
PACKAGE
A hardware-ready 
package, pre-con-
figured and selected 
for you.

TRAINING & 
ROLLOUT
Training, rollout and 
operational support 
to get your teams up 
and running.
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Mühlbauer ID Services GmbH
Josef-Muehlbauer-Platz 1 | 93426 Roding | Germany
Phone: +49 9461 952 0 | Fax: +49 9461 952 1101
Mail: info@muehlbauer.de | Web: www.muehlbauer.de

MUEHLBAUER GERMANY 
Muehlbauer Group Headquarters
Josef-Muehlbauer-Platz 1, 93426 Roding, Germany
Phone: +49 9461 952 0, Fax: +49 9461 952 1101
info@muehlbauer.de, www.muehlbauer.de

MUEHLBAUER USA 
Muhlbauer Inc.
226 Pickett’s Line, Newport News, VA 23603-1366, USA
Phone: +1 757 947 2820, Fax: +1 757 947 2930
info@muhlbauer.com, www.muhlbauer.com

MUEHLBAUER MALAYSIA 
MB Automation (Malaysia) Sdn. Bhd.
No. 3 Jalan TU 62, Taman Tasik Utama, 
75450 Melaka, Malaysia
Phone: +60 6 275 7100, Fax: +60 6 275 7101
info@muehlbauer.com.my, www.muehlbauer.com.my 

MUEHLBAUER SERBIA 
Muehlbauer Technologies d.o.o.
Evropska 17, 22300 Stara Pazova, Serbia
Phone: +381 22 215 5100, Fax: +381 22 215 5130
serbia@muehlbauer.de, www.muehlbauer.de

MUEHLBAUER SLOVAKIA 
Muehlbauer Automation s.r.o.
Novozámocká 233, 94905 Nitra, Slovakia
Phone: +421 37 6946 000, Fax: +421 37 6946 501
info@muehlbauer.sk, www.muehlbauer.sk

MUEHLBAUER CHINA 
Muehlbauer Technologies (Wuxi) Co., Ltd.
No 23. Huayi Road, Wuxi New District 
214135 Wuxi, Jiangsu, China
Phone: +86 510 8190 0100, Fax: +86 510 8190 0101
info@muehlbauer.cn, www.muehlbauer.cn

© Mühlbauer ID Services GmbH 2026-08


